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Up to date contact information for HID is on the web at: www.hidglobal.com 

Check your order online at www.hidglobal.com/order 

Inside Sales - North America 
 
Please contact the Sales team for all pre-
sales or pre-order support or inquiries. 
 
Inside Sales is available from  
8:00am Eastern - 5:00pm Pacific 
 
Inside Sales: 
Tel: (866) 443 4424 
Email: insidesales@hidglobal.com 

North America Sales Support Guide (Installing Dealer Channel Sales) 
Installing Dealer Channel: Companies who sell, service and install to direct end-users.   
                                            Companies such as Systems Integrators, Alarm Dealers, and National Installers. 

HID Sales Office Locations 

Paul Kluttz: Vice President, Installing Dealer Channel Sales 
Tel: (530) 246-3036 - Fax: (530) 246-3618 - pkluttz@hidglobal.com 

          Brett St. Pierre  
Western Regional Mgr. 
Tel: (949) 732 2069 
Fax:(714) 602-7668 
bstpierre@hidglobal.com 

          Jim Rawlinson 
Eastern Regional Mgr. 
Tel: (978) 686-5183 
Fax: (978) 685-0813 
jrawlinson@ hidglobal.com 

          Tom Brown  
Southern Regional Mgr. 
Tel: (281) 583-2144 
Fax: (832) 934-3007 
tbrown@ hidglobal.com 
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East Coast Office 
 

333 State Street 
North Haven, CT  06473 
Tel:  (800) 243-2563 
Fax:  (203) 407-5967 

HID Global 
Headquarters 
 

15370 Barranca Parkway 
Irvine, CA  92618-1905 
Tel: (800) 237-7769 
Fax: (949) 732-2120 
www.hidglobal.com 

National Accounts (North America): 
Rick Mohr  
Director of National Accounts and 
Consultant Relations: Tel: (530) 753-
3727 - Fax: (530) 753-3995 - 
rmohr@hidglobal.com 
 
National Acct Manager 
Paul Iverson:  
Tel: (303) 882-7539 - 
piverson@hidglobal.com  

Southern 
Region 

          Lou Tunno 
S. Eastern Regional Mgr. 
Tel: (561) 487-7752 
Fax: (561) 487-7763 
ltunno@ hidglobal.com 

Mid-Western 
Region 

          Dean Forchas  
Mid-Western Regional Mgr. 
Tel: (952) 217 0795 
 Fax: (952) 303 3671 
 dforchas@hidglobal.com 

MD 

Director of Sales - North America 
Richard Coombs 
Tel: 905-842-4860 
Fax: 905-842-4846 
rcoombs@hidglobal.com 

 
Director, NAS 
Paul Iverson 
Edge/Vertx 
Tel: (303) 882 7539 
piverson@hidglobal.com 
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Account Manager - Canada 
Jonathan McNeil 

 
HID Eastern Canada Region Office 

115 George Street, Suite 620 

Oakville, Ontario Canada, L6J 0A2 
Tel: (905) 815-1563 
 Fax: (905) 842-4846 

 jmcneil@hidglobal.com 

HID Sales Office Locations 

East Coast Office 
 

333 State Street 
North Haven, CT  06473 
Tel:  (800) 243-2563 
Fax:  (203) 407-5967 

HID Global Headquarters 
 

15370 Barranca Parkway 
Irvine, CA  92618-1905 
Tel: (800) 237-7769 
Fax: (949) 732-2120 
www.hidglobal.com 

 

Up to date contact information for HID is on the web at: www.hidglobal.com 
Check your order online at www.hidglobal.com/order 

Director of Sales - Canada 
Richard Coombs 

 
HID Eastern Canada Region Office 

115 George Street, Suite 620 

Oakville, Ontario Canada, L6J 0A2 
Tel: (905) 842-4860 
 Fax: (905) 842-4846 

 rcoombs@hidglobal.com 

Inside Sales - North America 
Please contact the Sales team for all pre-sales or pre-
order support or inquiries. 
Inside Sales is available from: 
8.00am Eastern - 5:00pm Pacific 
Inside Sales: 

Tel: (866) 443 4424 Email: insidesales@hidglobal.com 
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Canadian Sales Support Guide 

North America Sales Support Guide (Installing Dealer Channel Sales) 
Installing Dealer Channel: Companies who sell, service and install to direct end-users.   
                                            Companies such as Systems Integrators, Alarm Dealers, and National Installers. 
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       Emma Battaglia 
OEM Account Manager – US East 
Tel: 949 232 3665 
Office: 949 732 2036 
E-Mail: ebattaglia@hidglobal.com 
 

North America Sales Support Guide (OEM Channel Sales) 

Charlie Ross: Vice President, OEM Channel  
Tel: (952) 941-9470 Ext. 378 - cross@hidglobal.com 

 

East Coast Office 
 

333 State Street 
North Haven, CT  06473 
Tel:  (800) 243-2563 
Fax:  (203) 407-5967 

Up to date contact information for HID is on the web at: www.hidglobal.com 
Check your order online at www.hidglobal.com/order 
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HID Global Headquarters 
 

15370 Barranca Parkway 
Irvine, CA  92618-1905 
Tel: (800) 237-7769 
Fax: (949) 732-2120 
www.hidglobal.com 

       Joe DeGrassi 
OEM Account Manager – US West/Canada 
Tel: 949 232 3872 
Office: 949 272 2302 
E-Mail: jdegrassi@hidglobal.com 
 
 

James Reno: Director, OEM Sales 
Tel: 949 300 8072  jreno@hidglobal.com 

 

Inside Sales - North America 
Please contact the Sales team for all pre-sales or pre-
order support or inquiries. 
Inside Sales is available from: 
8.00am Eastern - 5:00pm Pacific 
Inside Sales: 

Tel: (866) 443 4424 Email: insidesales@hidglobal.com 
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North America Sales Support Guide (Distribution Channel Sales) 

Up to date contact information for HID is on the web at: www.hidglobal.com 
Check your order online at www.hidglobal.com/order 

East Coast Office 
 

333 State Street 
North Haven, CT  06473 
Tel:  (800) 243-2563 
Fax:  (203) 407-5967 

HID Global Headquarters 
 

15370 Barranca Parkway 
Irvine, CA  92618-1905 
Tel: (800) 237-7769 
Fax: (949) 732-2120 
www.hidglobal.com 

           Hope Gilson 
Account Manager 
(NY, PA, NJ, DE, CT, RI, MA, VT,  
NH, ME, QC, NB, NL, NS, PE) 
Office: (718) 229-2159 
Mobile: (347) 401-2227 
hgilson@hidglobal.com 

Kelly Josephson 
Corporate Accounts:  

Tel:(952) 465 7276 – kjosephson@hidglobal.com 
 

Inside Sales 
Please contact the Sales team for all pre-sales or pre-order support or inquiries. 

Inside Sales is available from 8:00am Eastern - 5:00pm Pacific 
Inside Sales: Tel: (866) 443 4424 Email: insidesales@hidglobal.com 

 

           Jeff Mehrwerth  
Regional Sales Manager 
 (WA, OR, ID, UT, BC, AB) 
Tel: (612) 803 2110 
jmehrwerth@hidglobal.com 

           Rick Winter 
Regional Sales Manager 
(CA, NV, AZ, AK, HI) 
Tel: (262) 337 0953 
rwinter@hidglobal.com 

           Craig Lestina 
Snr Regional Sales 
Manager 
Group Communications Lead 

(FL, GA, KY, TN, AR, AL, 
LA, MS) 
Tel: (262) 443 8418 
clestina@hidglobal.com 

          Mike Anderson 
Account Manager 
(WI, MI, IN,  IL, OH, WV, VA, 
DC, MD, NC, SC, ON) 
Tel: (262) 443 8420 
manderson@hidglobal.com 

Shane Loy: Vice President, Distribution Channel 
Mobile: (262) 308-8555 - Fax: (262) 646-3783 - sloy@hidglobal.com 
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           Bill Ellifson 
Regional Sales Manager 
Group Communications Lead 

(ND, MN, CO, IA, NE, MT, 
SD, WY, SK, MB, TX, MO, 
OK, KS, NM) 
Tel: (612) 747 8722 
bellifson@hidglobal.com 
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Customer Service Manager 
Charisse Harkless 
1-800-872-5359  
charkless@hidglobal.com 

Customer Service 
Jean Niewiarowski  
1-800-872-5359 
jniewiarowski@hidglobal.com  

Customer Service Lead 
Anna Gonsalves 
1-800-872-5359 
agonsalves@hidglobal.com 

Customer Service  
Betsy Piscil 
1-800-872-5359 
bpiscil@hidglobal.com 

Customer Service 
Janice Fluchere 
1-800-872-5359  
jfluchere@hidglobal.com 

Customer Service 
Vicki Garcia 
1-800-872-5359 
vgarcia@hidglobal.com 

Technical Support Manager  
John Otters 
1-800-237-7769 
tech@hidglobal.com 

Customer Service  
May Tsui 
1-800-872-5359 
mtsui@hidglobal.com 

Customer Service, Lead 
Jerry King 
1-800-872-5359  
jking@hidglobal.com 

Customer Service 
Laura Schaivone 
1-800-872-5359 
lschaivone@hidglobal.com 

Customer Service  
Elizabeth Caposio 
1-800-872-5359 
ecaposio@hidglobal.com 

Technical Support 
Keith Presley 
1-800-237-7769 
tech@hidglobal.com 

North America Customer Service and Technical Support Guide 

Technical Support  
(Indala Product)  
JR Gonzalez 
1-800-237-7769 
tech@hidglobal.com 

East Coast Office 
 

333 State Street 
North Haven, CT  06473 
Tel:  (800) 243-2563 
Fax:  (203) 407-5967 

HID Global - Operations 
 

53 Discovery 
Irvine, CA  92618-1905 
Tel: (800) 237-7769 
www.hidglobal.com 

Customer Service  
Lisa Lindsay 
1-800-872-5359 
llindsay@hidglobal.com 

Customer Service 
Karen Haydel 
1-800-872-5359 
khaydel@hidglobal.com 

Technical Support, Lead  
Eric Sprik 
1-800-237-7769 
tech@hidglobal.com 

HID Global Headquarters 
 

15370 Barranca Parkway 
Irvine, CA  92618-1905 
Tel: (800) 237-7769 
Fax: (949) 732-2120 
www.hidglobal.com 
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Latin American and Caribbean Sales Support Guide 

 

 

HID Global Latin American Office 
Circunvalacion Ote. # 201 B Despacho 2 
Col. Jardines Del Moral, Leon 37160, Gto, Mexico  
Tel: (52) 477 779 1492 
Fax: (52) 477 779 1493 

 

Argentina, Chile, 
Paraguay & Uruguay  
Regional Sales Manager 
Sergio Mazzoni 
Tel: (54) 11 4855-5984 
Fax: (54) 11 4857-1767 
smazzoni@hidglobal.com  
 

Customer Service 
Mariano Paramidani  
Tel & Fax: (54) 11 4857-1767 
mparamidani@hidglobal.com 
 
Technical Support 
Luis Gallo 
Tel. (54 11) 4855-5984 
Fax. (54 11) 4857-3573 
lamsupport@hidglobal.com 
 
 

 

Vice President of Sales, Latin America  
Humberto de la Vega 
Tel: (52) 477 779 1492 
Fax: (52) 477 779 1493 
hdelavega@hidglobal.com 
 

Mexico & Central America  
Regional Sales Manager for Mexico & 
Central America 
Alejandro Espinosa 
Tel: (52) 477 779-1492 
Fax: (52) 477 779-1493 
Mobile: (52) 55 2099-4442 
aespinosa@hidglobal.com 
 
Inside Sales Latin America  
Leticia Gosserez 
Tel: (52) 477 779 1492 
Fax: (52) 477 779 1493 
lgosserez @hidglobal.com 
 
Customer Service Latin America  
Marcela Lorenzana 
Tel: (52) 477 779 1492 
Fax: (52) 477 779 1493 
mlorenzana@hidglobal.com 

 

HID do Brazil  
Av Guido Caloi 1985  
Prédio 18, São Paulo – SP,  
CEP: 05802-140, BRAZIL  
Tel: (55) 11 5514-7100 
Fax: (55) 11 5514-7109 
 
Regional Sales Manager 
Gustavo Gassmann 
Tel: (55) 11 5514-7106 
Fax: (55) 11 5514-7109 
ggassmann@hidglobal.com 
 

Customer Service  
Patricia Rizzi 
Tel: (55) 11 5514-7107 
Fax: (55) 11 5514-7109 
prizzi@hidglobal.com 
 
 

Technical Support 
Martin Lamborena 
Tel: (55) 11 5514-7103 
Fax: (55) 11 5514-7109 
lamsupport@hidglobal.com 
 
Sales Engineer 
Luciano Corso 
Tel: (55) 11 5892-6466   
Fax: (55) 11 5514-7109 
lcorso@hidglobal.com 
 

 

Andean Region & the 
Caribbean 
Regional Sales Manager 
Manuel Escobar 
Tel: (571) 604-6134 
Fax: (571) 604-6134 
Mobile: (57) 316 465-3832 
mescobar@hidglobal.com 
 

Inside Sales Latin America 
Leticia Gosserez 
Tel: (52) 477 779 1492 
Fax: (52) 477 779 1493 
lgosserez @hidglobal.com 

Colombia  

Bolivia 

Peru 

Uruguay

  

Argentina 

Venezuela 

Brazil  

Mexico  

Chile 

Ecuador 

Paraguay  

HID Sales Office Locations 

Sales Engineer Mexico & Central America  
José Luis Ordoñez  
Tel. (52) 55 3613-4112  
Fax: (52) 477 779 1493 
 jlordonez@hidglobal.com 
 



                                                                                                                           

    
Version: 1

st
 February 2012                       © 2012 HID Global Corporation.  All rights reserved.                      Page 7 of 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Europe, Middle East, & Africa (EMEA) Sales Support Guide (1 of 3) 

Up to date contact information for HID is on the web at: www.hidglobal.com 
Check your order online at www.hidglobal.com/order 

Belarus 

Moldova 

Russia 

Serbia Montenegro 

Ukraine   

Spain 

France 

Ireland 

UK 

Portugal 

Italy 

Switzerland 

Germany 

Austria 

Belgium Czech 

Republic 

Poland 

Hungary 

Slovakia 

Sweden 

Norway 

Iceland 

Finland 

SLO, AL, MK, BIH, BG, 

RO, HR, SCG 

Denmark 

Netherlands 

Greece 

Corsica 

Sardinia 

Sicily 

HID Sales Office Locations 

Middle East 
Africa, Malta, 

Turkey & Cyprus. 

Up to date contact information for HID is on the web at: www.hidglobal.com 
Check your order online at www.hidglobal.com/order 

Estonia 

Latvia 

Lithuania 

 

Harm Radstaak: Managing Director 
Tel: +44 (0) 1440 714 850      Mobile:+31 (0) 6 30 37 21 98     E-Mail: hradstaak@hidglobal.com 

 

UK Office 
HID Corporation Ltd 
Haverhill Business Park 
Phoenix Road 
Haverhill, Suffolk 
CB9 7AE, England  
Tel: (44) 1440 711 850 
Fax: (44) 1440 714 840  

France Office 
HID Corporation Ltd (France) 
15 Rue Des Francs Bourgeois  
67000 Strasbourg, France 
Tel: +33 (0) 3 90 22 12 05  
Fax: (44) 1440 714 840  

 

Germany Office 
HID Global GmbH 
Am Klingenweg 6 a 
65396 Walluf 
Germany 
Tel:  +49 (0)6123 7910  
Fax:  +49 (0)6123 791 5 311 

 

Regional Director 
Northern Europe, Middle East & Africa 
Ian Compton  
Mobile: +44 (0) 7766 697 141 
icompton@hidglobal.com 

Regional Director  
Continental Europe  
Volker Kunz  
Mobile: +49 (173) 543 36 54 
VKunz@hidglobal.com 

Director Global Accounts EMEA  
Michaele Kaiser  
Mobile: +49 (0) 162 2767986 
mkaiser@hidglobal.com 
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Regional Sales Manager 
Eastern Europe 
Jaroslav Barton 
Mobile: +42 775 132 151 
jbarton@hidglobal.com 

Area Sales Manager  
South Europe 
Paolo Castiglioni 
Mobile: +39 3317813161 
Fax: +44 1440 714 840 
PCastiglioni@hidglobal.com 
 
 

Area Sales Manager Secure 
Issuance – France, Benelux, Iberia 
David Chevrel 
Mobile:+41 79 559 1293 
Fax: +44 1440 714 840  
DChevrel@hidglobal.com 

Area Sales Manager 
Iberia 
Silvia Ocamica 
Tel: +34 617 661 482 
Mobile: +34 617 661 482 
Fax: +34 943 311009 
socamica@hidglobal.com 

Regional Sales Manager 
Western Europe 
Martial Gonzalez 
Mobile: +33 6 29 37 53 72  
mgonzalez@hidglobal.com 

Area Sales Manager  
Middle East, & North Africa 
Ben Rabasse  
Mobile: +44 7769 143 056 
Fax:     +44 1440 714 840  
brabasse@hidglobal.com 

Up to date contact information for HID is on the web at: www.hidglobal.com 
Check your order online at www.hidglobal.com/order 

Europe, Middle East, & Africa (EMEA) Sales Support Guide (2 of 3) 
 

Area Sales Manager 
UK North & Ireland  
John Laws  
Mobile: +44 7920 791 397 
Fax:      +44 1440 714 840  
jlaws@hidglobal.com 

Area Sales Manager – Benelux 
Rob Pattiwael 
Tel: +31 20 4620755 
Mobile: +31 62 0602727 
Fax: +31 20 4620756 
rpattiwael@hidglobal.com    

 

 

 Harm Radstaak: Managing Director 
Tel: +44 (0) 1440 714 850      Mobile:+31 (0) 6 30 37 21 98     E-Mail: hradstaak@hidglobal.com 

  

Area Sales Manager  
South East Europe 
Erhahn Kahraman 
Mobile: +9  533 654 7983 
ekahraman@hidglobal.com 
 

Regional Sales Manager 
Scandinavia  
Robert Jansson 
Mobile: +46 702 381 825 
Fax:    +44 1440 714 840  
rjansson@hidglobal.com 

Area Sales Manager 
UK South  
Tony Scaddan  
Mobile:  +44 7917 615 774 
Fax:      +44 1440 714 840  
tscaddan@hidglobal.com 

Regional Sales Manager UK & 
Ireland  
Spencer Marshall  
Mobile: +44 7500 331 564 
Fax:      +44 1440 714 840  
smarshall@hidglobal.com 

Regional Director 
Northern Europe, Middle East & Africa 
Harm Radstaak 

Regional Director  
Continental Europe  
Volker Kunz  
Mobile: +49 1735 433 654 
VKunz@hidglobal.com 

Director Global Accounts EMEA  
Michaele Kaiser  
Mobile: +49  1622 767 986 
mkaiser@hidglobal.com 
 

Area Sales Manager  
Central East Europe 
Pavel Dolezal 
Tel : +42 235 364 660 
Mobile : +42 72 414 6214 
Fax: +42 235 364 655 
PDolezal@hidglobal.com 
64 45  

Regional Sales Manager 
DACH 
Michael Wanka 
Tel: +49 6123 791164 
Mobile: +49 172 1644397 
Fax: +49 6123 7915164 
MWanka@hidglobal.com 
rseinsche@hidglobal.com 

Area Sales Manager Russia 
Sergey Gordeev 
Mobile: +7 916 692 74 89 
Tel:       +44 1440 714850 
SGordeev@hidglobal.com 

Area Sales Manager Secure Issuance  
DACH 
Bernd Buschmann 
Mobile: +49 172 685 37 18 
Fax: +49 6123 791 5371 
BBuschmann@hidglobal.com 

End-User Business Manager  IAM 
Thomas Müller 
Tel: +49 6123 791 315 
Mobile: +49 172 65 85 807 
Fax: +49 6123 791 5315 
TMueller@hidglobal.com 

Inside Sales   
Continental Europe 
Nike Katrin Klomfass  
Tel: +49 6123 791 316 
Mobile: +49 172 364 9360 
Fax: +49 6123 791 5316 
nklomfass@hidglobal.com 

 

Area Sales Manager  
Nordics 
Magnus Frohm 
Mobile: +46 706 474 501 
Mfrohm@hidglobal.com  

 

Manager Strategic Initiatives 
Yves Ackermann 
Tel : +33 3 90 22 12 08 
Mobile: +33 6 62 52 69 56 
Fax: +33 3 88 36 64 45 
yackermann@hidglobal.com 

Regional Sales Manager 
Middle East & Africa  
Nat Pisupati 
Mobile: + 97156 756 918 
Fax:    +44 1440 714 840  
npisupati@hidglobal.com 

Regional Sales Manager 
Middle East & Africa  
Amer Sbeih 
Mobile: +966 508 395 443 
Fax:   +44 1440 714 840  
asbeih@hidglobal.com 

Area Sales Manager  
Africa South 
Robbie Truter 
Tel:  +44 1440 714 850 
Fax: +44 1440 714 840  
rtruter@hidglobal.com 



                                                                                                                           

    
Version: 1

st
 February 2012                       © 2012 HID Global Corporation.  All rights reserved.                      Page 9 of 10 

 

 

 

 

 

 

Europe, Middle East & Africa (EMEA)  
Customer Service and Technical Support Guide 

Technical Support 
+44 1440 711822 
eusupport@hidglobal.com 

Customer Service Manager 
Julie Chew 

Tel: +44 (0) 1440 711 854   Mobile: +44 (0) 7990 515349   E-Mail: jchew@hidglobal.com 

 

Customer Service 
UK & Ireland 
Kim Conquest 
+44 1440 711802 
kconquest@hidglobal.com 

Customer Service  
UK & Ireland 
Annick Hallam 
+44 1440 711841 
ahallam@hidglobal.com 

Customer Service 
Nordics 
Eddie Velander 
+44 1440 711824 
evelander@hidglobal.com 

Customer Service 
Middle East  
Katrina Forsythe 
+44 1440 711859 
kforsythe@hidglobal.com 

Customer Service  
Iberia & Benelux 
Dolores Alvarez  
+44 1440 711851 
Dalvarez@hidglobal.com  

Customer Service 
South Eastern Europe ** 
Ali Hasan 
+44 1440 711828 
ahasan@hidglobal.com 

Customer Service 
DACH   
Billie Couzens 
+44 1440 711803 
bpiscil@hidglobal.com 

Customer Service 
Eastern Europe & Russia *** 
Oxana Borissova 
+44 1440 711826 
oborissova@hidglobal.com 

Customer Service  
Italy  
Ludo Lancianese 
+44 1440 711805 
llancianese@hidglobal.com 

Customer Service  
France  
Eva Lapie 
+44 1440 711808 
elapie@hidglobal.com 

** Turkey, Cyprus, Greece, Hungary, Albania, Serbia, Croatia, Bulgaria, Slovenia, Macedonia, Bosnia, Herzogovenia, Moldova, 
Romania 
 
*** Armenia, Azerbaijan, Kazakhstan, Kyrgistan, Russian Federation, Turkmenistan, Ukraine, Georgia, Belarus, Czech 
Republic, Estonia, Latvia, Lithuania, Poland, Slovakia 

Up to date contact information for HID is on the web at: www.hidglobal.com 
Check your order online at www.hidglobal.com/order 

Sales Support Engineer  
Nordics  
Mikko Martikainen 
Mobile: +358 (0) 40 159 8233  
mmartikainen@hidglobal.com 
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Hong Kong Office 
 

Doris Yeung  
Director of Operations 
Direct #: (852) 3160-9808 
Fax: (852) 3544-8517 
dyeung@hidglobal.com  
 

Angel Cheng 
Customer Service Manager 
Direct #: (852) 3160-9816 
Fax: (852) 3544-8517 
acheng@hidglobal.com 
 

Nero Ng 
Technical Service Manager 
Direct #: (852) 3160-9802 
Fax: (852) 3160-4809 
asiasupport@hidglobal.com 
 

HID Asia Pacific Limited, Headquarters 
19/F 625 King's Road, North Point, Island East, Hong Kong Tel: (852) 3160-9800, Fax: (852) 3160-4809 

Oceania Office 
Unit 2,1014 Doncaster Road 
East Doncaster, Melbourne 
VIC 3109, Australia 
Tel: +613 8838 0891 
Fax: +612 8211 0555 
 

Jordan Cullis 
Director of Sales, Oceania 
Identity & Access Management 
Mobile: +614 1175 9726 
jcullis@hidglobal.com 
 

Anna Weingraber 
Regional Sales Manager, Australia 
Physical & Logical Access Management 
Mobile: +614 2785 8437 
aweingraber@hidglobal.com 
 
 

Brett Hansen 
Regional Sales Manager, AU & NZ 
Secure Issuance Management 
Tel: +614 8858 8296 
rpalladino@hidglobal.com 
 

 

ASEAN Team 
 

Weijin Lee 
Director of Sales, ASEAN 
Identity & Access Management 
Direct : +6012 236 3219 
Fax: + 603 2092 9201 
wlee@hidglobal.com  
 

Meng Chuan Lee 
Title: Regional Sales Manager, ASEAN                                                                                  
Physical & Logical Access Management                                                                                          
Tel: +65 9767 7627 
Fax: +65 6305 7677 
mlee@hidglobal.com 
 
YauOnn Chia 
Solutions Sales Manager ASEAN 
Identity and Access Management 
Tel: +6012 324 3055 
Fax: +603 2092 9201 
yochia@hidglobal.com 
 
Chanunporn Lokasiriwat 
Regional Sales Manager, 
(TH/VN/Cambodia)                                                                             
Physical & Logical Access Management                                                                  
Tel: +6681-732-2456 
clokasiriwat@hidglobal.com 
 
Sylwin Ang 
Regional Sales Manager, ASEAN                                                                                  
Secure Issuance Management                                                                                                                           
Tel: +65 96819001  
Fax: +65 6305 7677 

East Asia Team 
 
Kenneth Cheung 
Title: Director of Sales, East Asia                                                                               
Identity and Access Management                                              
Tel:  +852 9104 3862 
Fax: +852 3160 4809 
kcheung@hidglobal.com 
 
Warren Yeung 
Regional Sales Manager, East Asia                                                     
IAM – HK, TW & Macau + SI – Greater China 
Tel:  +852 9624 7357 
Fax: +852 3160 4809 
wyeung@hidglobal.com 
 
Choong-woo Jeon 
Regional Sales Manager, ASEAN,HK, India, 
Korea, Macau, Taiwan                                                  
Tel: +82 2 3392 4893 
cjeon@hidglobal.com 
 
Hiroshi Oba 
Regional Sales Manager, Japan 
Rm 1107, Helios Kannai, 3-21-2, 
Motohama-Cho, Naka-Ku, 
Yokohama, Japan 
Post Code: 231-0004 
Tel: (81) 45 222 3438 
Fax: (81) 45 222 3439 
hoba@hidglobal.com 
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           HID India Private Ltd. Office 
Ground Floor, Tower D Annex,  
Millenia Towers, 1 & 2 Murphy Road 
Ulsoor, Bangalore, India - 560008 
Tel: (91) 80 425 61200 
Fax: (91) 80255 43567 
 

Ranjit Nambiar 
Director of Sales – South Asia 
Mobile: (91) 98867 10117 
Tel: (91) 80 425 61200 (Ext. 103) 
Rnambiar@hidglobal.com 
 

Anand H.C. 
Regional Sales Manager - South 
Mobile: (91) 98860 88186 
Tel: (91)80255 43566 (Ext. 112) 
anandh@hidglobal.com 
 

Deepa Prabhakar  
Customer Service Manager 
Tel: (91) 80 425 61200 (Ext. 104) 
deepap@hidglobal.com  
 

Ranjitha R  
Customer Service Executive (Bangalore)  
Phone: + 91 80-425-61217 
Email: Ranjithar@hidglobal.com 
 

Mahesh Gavhane  
National Business Manager ( Products & Channel ) – 
PACS 
Mobile: (91) 99200 73943 
maheshg@hidglobal.com 
 

Kaustubh Adhikari 
Distribution Channel Development and RSM West 
Mobile: +91 9280 235 553 
kadhikari@hidglobal.com 
 

Atul Puri 
Business Manager Secure Issuance – South Asia 
Mobile: (91) 989911 6054 
Tel: (91) 124 4375810 
apuri@hidglobal.com 

 

Sumit Chatterjee 
Regional Sales Manager (North and East) 
Mobile: (91) 981122 5772 
Tel: (91) 124 4375810 
schatterjee@hidglobal.com 
 

Sharad Saxena 
National Business Manager ( Vertical Business)  
Phone: +91 98-1873-8315 
ssaxena@hidglobal.com 
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         HID Technology  
(Shenzhen) Co Ltd. Office 
Unit 1503, 15/F, Phase two, East Tower  
Chuangxin Science & Technology Plaza, 
Phase Two, Tian An Cyber Park, Futian 
District, Shenzhen City, China, 518040 
Tel: (86) 755 8835 3190 
Fax: (86) 755 8835 3185 
 
Eric Chiu 
Director of Sales - China 
Tel: (86) 755 8835 3190 (Ext. 128) 
Fax:  (86) 755 8835 3185 
China Mobile: (86) 1521 777 0850 
HK Mobile: (852) 98808844 
echiu@hidglobal.com 
 
CoCo Wang 
Customer Service China 
Tel: (86) 755 8835 3190 (Ext. 116) 
Fax: (86) 755 8835 3185 
cwang@hidglobal.com 
 
Matt Zhou 
Techical Service Engineer 
Tel: +86 21 52980302 
Fax: +86 21 62717099 
asiasupport@hidglobal.com 

 

Oliver He 
Business Leader, Central,East and  
West China 
Tel: +86 21 52980206 
Fax: +86 21 62717099 
ohe@hidglobal.com 
 

Zen Li  
Regional Sales Manager, North East 
China 
Tel:  +86 10 84193499 
Fax: +86 10 84193399 
zli@hidglobal.com  
 
Niel Tian 
Regional Project Manager, West China 
Tel: +86 28 66065209 
Fax: +86 28 6606505 
outian@hidglobal.com  
 
Mike Zhang 
Regional Sales Manager, South China 
Tel: +86 755 88353192 
Fax:+86 755 88353185 
mzhang@hidglobal.com 
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